TECHNICAL MARINE &
INDUSTRIAL EQUIPMENT SUPPLIERS

SHIPSERV - TradeNet ID 302038

QUALITY POLICY

Technical Marine & Industrial Equipment Suppliers is one of the largest independent ship
supply and logistics companies in Mozambique, offering a wide range of specialized technical
supplies as well as quality food provisions for the shipping and oil and gas industries.

Technical Marine Suppliers believe that applying Quality Management Principles to its
business provides measurable value to its stakeholders. The organization will develop,
implement and align Quality Management, specifically in the following areas:

Customer Focus — TMIES depends on its customers and strives to understand their current
and future needs.

Compliance with Applicable Requirements — Carefully identifies all applicable legal,
regulatory, and other requirements and ensures compliance.

Leadership — Leaders establish unity of purpose and direction for the organization. They
create and maintain an internal environment in which people can fully engage to achieve the
organization's objectives.

Continuous Improvement — TMIES strives to continually improve the effectiveness of this
system by setting measurable objectives, analyzing performance and acting on the results to
prevent and mitigate losses.

Systemic Approach to Management — Identifying, understanding, and managing
interrelated processes as a system contributes to the organization's effectiveness and
efficiency in achieving its objectives.

To achieve these objectives, TMIES' Quality Management System has been developed and
implemented in accordance with industry's best practices.

Everyone at TMIES is aware of the importance of avoiding risks and hazards associated with
food safety. Freshness and quality are strictly controlled and systematically evaluated
throughout the supply chain.

TMIES ensures that this quality policy is communicated, understood and applied internally,
and remains available to relevant stakeholders.
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